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Exploring Croma Electronics Store in Airoli, Navi Mumbai

Croma, a renowned electronics store located in Airoli, Navi Mumbai, offers a
vast selection of consumer electronics and appliances. Many customers have
had positive experiences at this location, often highlighting the exceptional
service provided by staff members.

Payment Options and Accessibility

At Croma Airoli, customers can enjoy various payment options including
**credit cards** and **debit cards**, making transactions convenient and
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straightforward. Additionally, the store supports *NFC mobile payments**,
offering a modern and swift way to complete purchases. Accessibility is a
priority at Croma, featuring a **wheelchair-accessible entrance** and
**wheelchair-accessible car park**, ensuring all customers can navigate the
store comfortably.

In-Store Experience and Customer Service

A visit to Croma is often described as a *quick visit* that turns into an
enjoyable shopping experience. Customers frequently commend staff members
for their professionalism and product knowledge. For instance, Ms. Aarti Yadav
received accolades for her thorough assistance during purchases, guiding
customers through their selections with patience and clarity. Her ability to
explain features and offer insights has led many customers to express their
gratitude and recommend her service. Customers have also praised Mr. Ravi
Gautam for his informative sales assistance, especially during TV purchases.
His detailed explanations and ability to showcase different models and
specifications contributed significantly to a satisfying shopping experience.

Service Options and Delivery

Croma Airoli provides various **service options** to enhance customer
satisfaction. From **in-store pick-up** to flexible delivery services, the store
ensures that purchasing electronics is a hassle-free process. The feedback from
customers indicates a generally smooth experience with timely deliveries, a
factor that adds to the store’s appeal. However, there have been instances
where some customers expressed concerns regarding after-sales service,
indicating that timely follow-ups could be improved. Despite this, many still
appreciate the overall service quality while shopping.

Conclusion

In conclusion, Croma Airoli stands out as an excellent destination for
electronics shopping in Navi Mumbai. With its **wide range of products**,
convenient **payment options**, and attentive **customer service**, it caters to
various customer needs efficiently. Whether you're looking to purchase a new
appliance or need guidance on electronic features, Croma is well-equipped to
assist you. If you're in the area, a visit to Croma Airoli is highly recommended
for an enjoyable shopping experience.

We are located at

Newa Bhakti Phase 1, MSEB Staff Colony, Mugalsan Rd, opposite Accenture, 400708 Navi
Mumbai, Maharashtra - India (IN)

The contact phone of this Electronics store is +918657736964
And if you want to send a WhatsApp, you can do so at+918657736964
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We are open during the following hours:

B

9?AM-9:30?PM
Tuesday
11?AM-9:30?PM
Wednesday
11?AM-9:30?PM
Thursday
11?AM-9:30?PM

T198%1-9:307PM
Saturday
11?AM-9:30?PM
Sunday
11?AM-9:30?PM

The website is Croma - Airoli

If you require to update any data that you feel is incorrect regarding this
web, we ask send us a message and we will handle it as soon as possible. In
advance thanks.

Croma airoli navi mumbai
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