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Graphica Computers: A Cautionary Tale in Mumbai's Electronics Market

In the bustling city of Mumbai, particularly in Badlapur, Maharashtra, Graphica
Computers has become a topic of discussion among electronics shoppers.
While every store aims to provide quality products and exceptional service, the
feedback from customers paints a different picture.

Customer Experiences: A Mixed Bag

Many consumers have voiced their concerns regarding the reliability of the
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products offered by Graphica Computers. One customer expressed frustration
with their **Acer laptop**, stating that it experienced issues such as a
malfunctioning battery and white patches on the monitor within just a month of
purchase. This alarming rate of deterioration has left several potential buyers
wary.

Poor Service Response

Equally troubling is the reported lack of customer service. One disappointed
customer noted that despite multiple complaints, there was no resolution
offered. Instead, they were informed that they would incur charges for damage
that allegedly occurred due to their negligence. Such experiences lead to
phrases like "Ek baar jaoge to baar baar Pachtaoge," which translates to "You
will regret going even once." This sentiment resonates with many who feel that
their concerns are not being addressed adequately.

Additional Charges: The Google Pay Dilemma

Compounding the negative experiences, customers have also reported
unexpected extra charges when using **Google Pay** for transactions. This
practice of imposing additional fees can alienate customers who expect a
straightforward purchasing process devoid of hidden costs.

The Verdict: Proceed with Caution

While Graphica Computers may offer a range of electronic products, the
consensus among customers suggests that those looking for reliable laptops
and dependable customer support might want to consider other options. The
combination of product malfunctions, poor service, and unexpected fees raises
significant concerns for potential buyers. In conclusion, if you are in the market
for electronics in Mumbai, especially laptops, it may be wise to explore other
alternatives before making a decision at Graphica Computers.

The premises are located at

Shop No.4 Bahar CHS Nr IDBI Bank, Badlapur, 421503 Mumbai, Badlapur, Maharashtra -
India (IN)

The contact line of the mentioned Electronics store is +919890696090
And if you want to send a WhatsApp, you can do so at+919890696090

Visit us during the following hours:
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