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F1 Info Solutions & Services Pvt Ltd - Karnal
   
F1 INFO Solutions & Services Pvt Ltd: Your Go-To Electronics Store in
Karnal, Haryana

  Are you searching for a reliable electronics store in Karnal? Look no further
than **F1 INFO Solutions & Services Pvt Ltd**. This establishment has become
a hub for customers seeking quality products and services, especially when it
comes to mobile payments and gadget repairs.  

Customer Experiences: The Good, the Bad, and the Lessons Learned
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  In the highly competitive world of electronics, customer feedback shapes the
reputation of a store. At F1 INFO Solutions & Services, experiences vary widely.
Many customers have commended the **excellent service**, stating that the
staff is friendly and helpful.   For instance, one satisfied customer shared their
experience at the **service center**, highlighting the positive behavior and
assistance provided by the front desk staff, notably Ms. Vanshika. They
mentioned, "I’m very satisfied with the service and team behavior; the front desk
educated me on product safety and handling."  However, not all reviews are
glowing. There are instances where customers have reported delays in service.
One customer noted, “They took 7 days to address my laptop issue, but the part
was never brought in.” While this may deter some, it’s important to recognize
that experiences can differ based on the nature of the service required.  

NFC Mobile Payments: A Modern Touch to Your Shopping Experience

  As consumer technology evolves, so does the payment landscape. F1 INFO
Solutions & Services Pvt Ltd embraces **NFC mobile payments** to facilitate
smooth transactions for customers. This modern payment method allows for
quick and secure transactions, making your shopping experience more
convenient. Customers can swiftly make payments using their smartphones,
eliminating the hassle of cash or card payments.  

Commitment to Improvement

  While the store has received numerous positive remarks about its staff's
demeanor and service quality, there are clear areas for improvement. Feedback
regarding the repair times and knowledge of the staff indicates a need for further
training and better management of customer service protocols. As one
dissatisfied customer pointed out, "They don’t have the needed information and
knowledge about most of the Sony products."  F1 INFO Solutions & Services
has the potential to enhance its standing by addressing these concerns,
ensuring that every customer leaves satisfied.  

Conclusion: A Mixed Bag of Experiences

  In conclusion, F1 INFO Solutions & Services Pvt Ltd represents both the
challenges and advantages inherent in the electronics retail sector. With
commendable service from specific staff members like Ms. Vanshika and the
adoption of **NFC mobile payments**, the store offers modern conveniences.
Yet, it also faces criticism related to service delays and inconsistent staff
performance.  Ultimately, whether you're looking for a new gadget or seeking
help with an existing one, your experience might vary. Consider giving F1 INFO
Solutions & Services a visit, and see how they can meet your electronics needs.
   
Our location is in

2/11



  
 SCO 349, Mugal Canal Rd, opp. MADRASI DOSA, 132001  Karnal, Haryana - India  (IN) 
 
     
 
The contact line of this Electronics store  is +911844022699
 
And if you want to send a WhatsApp, you can do so at+911844022699
 
    
 
   
    
 

Visit us during the following hours:

    Day Hours    Monday 10?AM–7:30?PM   Tuesday 10?AM–7:30?PM   Wednesday 10?AM–7:30?PM   Thursday Closed   Friday 10?AM–7:30?PM   Saturday 10?AM–7:30?PM   Sunday 10?AM–7:30?PM        The website is F1 INFO Solutions & Services Pvt Ltd       In case you want to alter any information that you believe is not correct
concerning this page, we ask forward a message so we can we will adjust it
quickly. In advance we appreciate it. 
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