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Digi1 Electronics Store in Badlapur: A Comprehensive Overview

  Located in the heart of Badlapur, Maharashtra, Digi1 Electronics has
established itself as a go-to destination for tech enthusiasts and everyday
consumers alike. However, recent customer feedback paints a mixed picture of
the shopping experience at this store.  

Service Options and Customer Experience
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Digi1 offers various service options from in-store shopping to online orders
with in-store pick-up. Many customers have appreciated the helpfulness of
staff members like Mr. Vijay Gautam and Mr. Azhar, who provided insights and
assistance during their shopping journey.  However, some reviews highlight serious concerns regarding after-sales
support. Customers have expressed disappointment over the unresponsiveness
of the customer service team when issues arise post-purchase. For instance,
one customer reported purchasing an AC that soon developed a gas leakage
issue, only to receive inadequate assistance from the management. This lack of
urgency can significantly tarnish the overall shopping experience.  

Payment Methods and Policies

  Digi1 accommodates various payment methods, including credit cards, debit
cards, and even NFC mobile payments. While many shoppers have noted
good pricing deals, some have raised concerns about additional charges
applied during financing options, stating that they were considerably higher than
those offered by competitors.  

Delivery and Installation Services

  The store promises prompt delivery services, with many customers reporting
quick turnaround times for product delivery. However, the installation service
has been criticized repeatedly. One customer described their struggle to get the
installation done after purchasing an AC, citing delays and unreturned calls from
the store's staff. Potential shoppers should consider these aspects of delivery
before making a purchase.  

In-store Shopping Experience

  Despite some negative experiences, many customers praised the in-store
shopping experience at Digi1. Knowledgeable staff members are often
acknowledged for their attentiveness and product knowledge, contributing
positively to the overall ambiance of the store. Shoppers appreciated the
organized layout and the variety of products available.  

Conclusion: Should You Shop at Digi1 Electronics?

  While Digi1 Electronics in Badlapur offers a range of modern electronics and a
pleasant shopping environment, potential customers should be cautious. The
inconsistent service and poor after-sales support highlighted by numerous
reviews suggest that improvements are necessary for a more satisfactory
customer experience. If you decide on a quick visit, make sure to weigh the
pros and cons based on recent feedback and consider waiting for further
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improvements in their customer service policies.     
We are located at

  
 Anjali Arcade, opposite Apoorv Hospital, 421503  Badlapur, Maharashtra - India  (IN) 
 
     
 
The phone of the respective Electronics store  is +917208930682
 
And if you want to send a WhatsApp, you can do so at+917208930682
 
    
 
   
    
 

Visit us during the following hours:

    Day Hours    Monday 11?AM–9:30?PM   Tuesday 11?AM–9:30?PM   Wednesday 11?AM–9:30?PM   Thursday 11?AM–9:30?PM   Friday 11?AM–9:30?PM   Saturday 11?AM–9:30?PM   Sunday 11?AM–9:30?PM        The website is Digi1 Badlapur       If you require to alter any data that you believe is not correct concerning this
site, please deliver a message and we will adjust it as soon as possible. In
advance thanks for your cooperation. 
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Digi1 badlapur map

Digi1 badlapur inside
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Digi1 badlapur electronics

Digi1 badlapur electronics store
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